
 

 

Refund & Exchange Policy 

 

If you change your mind we will happily exchange or refund your item/s providing the 
following conditions have been met:  

1. The items are returned within 14 days of the purchase date and the original sales 
receipt is present.  

2. Items must be in original condition as purchased, with all labels/tickets attached. 
Garment must not have been worn. 

Any refunds will be returned via the original payment method.  

Any end-of-line or clearance item sales are final and are unable to be exchanged or 
refunded. 

If a garment is proven to be faulty from the manufacturing process, we will always first 
repair where possible. If repair is not possible, then we will exchange.  

If there are any concerns or queries regarding the policy, please contact head office on 
03 9354 8345.  
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